JOHANA BURNS
103 Three Branches Dr. Woodstock, GA. 30188
Phone (404) 316-7533   Email: johanab30@gmail.com


SUMMARY
 A successful and polished professional with a wide range of experience who speaks both English and Spanish fluently.  As a translator in a multinational business environment, possesses excellent communications abilities and an extensive knowledge of international commerce.  Provides excellent customer service and is very flexible and adaptable.  Computer skills include LexisNexis, QuickBooks, Microsoft Word, PowerPoint and Excel.
PROFESSIONAL EXPERIENCE
Pavement Imaging Solutions Marketing Company.  Duluth, GA.                                            2008 to 2009
Marketing Consultant
· Created and cultivated excellent relationships with influential leaders at numerous large corporations in the Atlanta area.

· Managed comprehensive marketing plan designed to penetrate targeted markets.

· Demonstrated ability to improvise, improve procedures, and meet demanding deadlines.
· Planned and carried out market research and analysis.
· Communicated with customers and vendors to coordinate overall marketing effort in accordance with corporate goals.
Capital Mortgage Services Mortgage Company.  Alpharetta, GA.
            

      2006 to 2008
Senior Mortgage Consultant
· Opened valuable opportunities in the Spanish-speaking market with portfolio of successful past client relationships.

· Developed and leverage a large set of contacts in the lending market to assist customers in the acquisition of mortgage loans.
· Developed and presented customer plans for credit management and re-scoring to assist customers in obtaining mortgage loans at minimum interest rates.
· Managed the process of building specific loan packages to fit customer needs. 
Aqua Smart Inc. Drinking Water Treatment Company.  Atlanta, GA.
                              2004 to 2006
International Sales and Marketing
· Managed difficult contract negotiation process to create an $80,000 customer order and ongoing customer relationship.

· Provided service to a diverse customer base with responsibility for point of sale, invoicing, accounts receivable and sales analysis.
· Translated, consolidated and presented international reports from many different countries.

· Translated numerous business contracts and other documents from English to Spanish and Spanish to English.

· Coordinated the process to hire a new product distributor in Ecuador.   Provided company training and information about the product and customers, with attention to international regulatory and cultural differences.
EDUCATION

· Presently pursuing Paralegal Certificate, Kennesaw State University, Kennesaw GA

· LexisNexis training seminar, Cobb County Law Library, Marietta GA, 2009 

· Court Interpreter Orientation Workshop, Georgia Commission Of Interpreters, Atlanta GA, 2009
· International Business Degree,  Universidad Externado Bogota- Colombia, 1995 to 2000
PROFESSIONAL AFFILIATIONS
· Member of the Cobb County Legal Assistant Association, Marietta GA, 2009 
